REBUTTAL TESTIMONY OF GREG DARNELL
Case No. 2005-188-C
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South Carolina Statistical Abstract 2005

1/: Dry land temporarily or partialty covered by water, such as marshlands, swamps, etc; streams and canals under one-
eighth statute mile wide; and lakes, resevoirs, and ponds under 40 acres.

Source: U.S. Census Bureau, 2000 Census of Population and Housing.

Horry 196,629 6 36,5 2 1,133.71 1 173.4 10
Jasper 20,678 40 335 4 654,33 21 316 44
Kershaw 52.647 23 20.8 7 726.30 14 72.5 24
Lancaster 61,351 21 125 22 540,02 30 111.7 19
Laurens 69,567 17 19.7 9 713.16 16 97.5 21
Lee 20,119 41 2.1 32 410.33 40 49,0 34
Lexington 216,014 5 28.9 5 700,82 17 308.2 5
MeCormick 9,958 46 12.3 23 359,59 46 27.7 45
Marion 35,466 20 45 40 489.10 36 72,5 24
Marlbore 28,818 34 -3.0 45 478,72 37 60.1 27
Newberry 36,108 28 8.9 34 630.81 22 57.2 30
QOconee 66,215 20 15.2 19 62510 23 105.9 20
Orangeburg 91,582 16 8.0 35 1,105.9¢ 2 82.8 22
Pickens 110,757 13 18.0 12 496,92 35 2229 8
Richtand 320,677 2 12.0 24 756.54 13 423.9 2
Saluda 19,181 42 16,7 16 451.37 39 42,5 37
Spartanburg 253,791 4 11.9 25 810.99 9 3129 4
Sumter 104,648 14 33 44 665.46 20 157.2 13
Union 29,881 33 -1.5 44 514.22 32 58.1 29
Williamshurg 37,217 27 1.1 a2 934.00 8 39,8 40
York 164,614 25.2 6 682.55 19 24%1.2 6
SOUTH CAROLINA 4,012,012 15,1 X 30,111.13 X 133.2 X

© Copyright 2005
South Carolina Budget and Control Board,

Office of Research and Statistics
1919 8Blanding St. Columbia, SC 29201
Phone: 803-898-9940
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Income > Table 10

Estimated Median Family Income for S.C. Metropolitan and Micropolitan Statistical Areas and Nonmetropolitan
Counties (2004-2005)

County ' 2004 2005
Anderson, SC Metropolitan Area $51,6G0 $52,000
Augusta-Richmond County, GA-SC Metropolitan Area $51,700 $52,700
Charleston--North Charleston, SC Matropolitan Area $54,500 $55,550
Charlotte--Gastonia--Cencord, NG-SC Metropolitan Area $62,500 $62,500
Columbia, SC Metropolitan Area $57,300 $58,100
Florence, SC Metropolitan Area $48,700 $47,450
Greenville, 8C Metropolitan Area $55,200 $65,900
Myrtle Beach-iConway--N. Myrtie Beach, SC Metropelitan Area $49,700 $50,650
Spartanburg, SC Metropolitan Area $52,800 $53.650
Sumter, SC Metropolitan Area $45,300 $45.950
‘{Bennettsville, SC Micropolitan Area $37.300 $37.900
Chester, SC Micropolitan Area $44,500 $45,150
Dillon, SC Micropolitan Area $37,900 $38.650
Gaffney, SC Micropolitan Area $45,800 $46,300
Georgetown, SC Micropolitan Area $48,700 $49,100
Greenwood, SC Micropolitan Area $48,100 $49,550
Hilten Head Island--Beaufort SC Micropolitan Area $58,700 $59,450
Lancaster, SC Micropolitan Area $47,700 $48,150
Newberry, SC Micropolitan Area $47,200 $48,050
Orangeburg, SC Micropolitan Area $42,200 $42,650
Seneca, SC Micropolitan Area $50,200 $50,850
Union, SC Micropolitan Area $44,000 $44,250
Walterboro, SC Micropolitan Area $32,900 $40,150
Abbaviile County $45,200 $45,700
Allendale County $£32,100 $32,450

k TP ¥ R - T I T T T Y, I, O L
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Bamberg County . $34,300 $34,500
Barnwell County $41,200 $41,900
Chesterfield County $42,100 $42,600
[Clarendon County $39,500 $40,350
Hampton County $40,200 $41,100
Lee County ' $39,600 $40,500
McCormick County $44.000 $45,650
Marion County $38,600 $39,050
Willlamsburg County $35,400 $36,050 ‘
South Carolina $51,600 $52,250

Source: U.S, Department of Housing and Urban Development, FY 2005 and FY2004 Median Income Estimates Using
Revised (CBSA) OMB Area Definitions.

© Copyright 2005
South Carolina Budget and Control Board,
Office of Research and Statistics

1919 Blanding St. Columbia, SC 29201
Phone: 803-898-9940

Last Updated 6.23.2005



zZe £64°0¢ L 260'S ze 171'08 Ly Zv0'L Jadser
51 9.9'Ty 9 §19'F8 i oiv'se - |9 009't8 AuoH
£ 658 Ve 8¢ 748's i€ V20'82 6 pov'L ucyduieH
9t zz0'zY 0z v8L' 4L 0z Z0.'vE 0Z 624'sZ PoOMUBAID)
v zeg'0g b z10'z0L g BYL LY L 955611 a|IAUSBS)
6l PeS LY zz Pre'sL il PART> zZz 869'12 umolablosn
0z AR Ll 8642 6l ppl'se Ll Irlily 93U8J0;4
ge £P8'SE 2 18€'9 £E 9.£'08 LE vLL'8 PlelHie
Ly 018't¥ ge %A 9t orl'se 8e 047’8 pieyebp3
g L1108 Si £62'92 v ole'ey gl 60.'vE Jgisaynicq
Ay 069'2¢ £s §90'8 Ly 0£9'9Z 43 86L'LL uoya
o€ Z99'LE 6L rrr'el Le L80'LE 6} £6.'sZ ueibulueq
6 69L'¥S 9z v&r0l pe ££L'62 9z 0lF'tL uola(loD
0¥ 1S6'EE Le 265'8 BE LEL'LE £g ZLe'Ll uopue|pf
ge 06Z'eg 6z EDL't ) 9¢ £87'6Z T4 185'91 PlRSISAYD
62 190'8€ 0 EFE'B 82 sZr'ee o 088'z) LTl
74 £6£'6¢ vz rLa'wL £z I8L'ce €2 56%'02 59301340
L BEL LY z TN ol oLg'ie z 9zZ8'EZL uoisayeyD
o £278'6¢ ey 0LZ'Y 9z 98428 vy LIS unoyjes
Zl ZvT'vy ol 969'L€ L 206'BE ol 7266 Aaanieg
L $0.'25 A 090'58 b z66'or zl ZES'SY Hojneeg
9g 999'st o £EY's 8¢ 16582 9t 120’6 llamuseg
sy 09£'62 % O TA Sy L00'PZ ep €21'0 Bisquieg
£l 62T b L 9.7l A L08'9¢ L 6v9'S9 UoSIBpLY
oy e L2 St 19’z oy 868'02 5¥ g18'c o[epuUay
g 694'Ch 6 vEv'ee 6 68848 6 18568 uely
iz L98'8E g 882'L iz S£9'ZE ge LEL0L 8l|1neqqy
ANVY | S¥VTTIO0 | MNVM | HIBWAN | MNVY | S¥VTI0Q | YNVH | Y38WON
6661 NI INOOINI 0007 6661 NI INOOINI 000z ALNNOD
AWV NVIQIW ‘L ¥dY SAITWYL | QTOHISNOH NYIIW {'L TI¥dY SGTOHISNON

~ ey

_ S10BJU0D) __’ S} IN0GY , __! saninog ereq 1: wiog JepIo l_w ~ ewoy _

SINSHEIS PUB UdIBISAY Jo 320 ‘pleag J043u0y § 19Bpng Buljose) YIROS YT Jo uonesgnd «

5002 PRIISQY [BJ11SIFRIS BUIjOIER) I Eom

z3o| ommm SO0C wensqy [e21ISTIE1S BUTIOIR) inog




South Carolina Statistical Abstract 2005

Kershaw 20,188 24 38,804 8 14,918 23 44,836 10
Lancaster 23,178 21 34,688 21 16,840 21 40,855 21
Laurens 26,290 18 33,933 22 18,870 18 39,739 24
Lee 6.886 42 26,907 40 4,918 42 34,209 38
Lexington 83,240 5 44,659 2 59,830 5 52,637 2
McCormick 3,658 48 31,577 28 2,604 46 38,822 28
Marian 13,301 29 26,526 43 9,511 28 32,932 41
Marlboro 10,478 34 26,598 42 7,338 34 32,019 43
Newberry 14,026 27 32,887 25 9,809 28 40,580 22
_ Oconee 27,283 17 36,666 13 19,589 17 43,047 14
Crangeburg 34,118 16 29,567 36 23,876 16 36,165 34
Pickens 41,306 13 38,214 15 28,453 13 44,507 11
Richland 120,101 3 39,861 6 76,378 3 48,466 8
Saluda 7,127 40 35,774 18 5,285 40 41,603 18
Spartanburg 97,735 4 37,579 (| 69,299 4 45,349 g
Sumter 37,728 14 33,278 24 27611 14 38,970 26
Union 12,087 31 31.441 30 8,495 3z 37.661 31
Willlamsburg 13,714 28 24,214 44 10,050 27 30,379 44
York 61,051 44,539 3 44,915 51,815
SQUTH CAROLINA 1,533,854 37,082 X 1,072,822 44,227

Source: U.S. Census Bureau, 2000 Census of Population and Housing.

® Copyright 2005
South Carolina Budget and Control Board,

Office of Research and Statistics
1919 Blanding St, Coiumbia, SC 29201
Phone: 803-898-9940
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Herry 1,771 7 13,249 g $2.154,362 4 24,487 G
Jasper 302 38 2,607 42 $308,280 39 1,737 43
Kershaw 140 45 2,592 37 $416,991 33 6817 22
Lancaster 889 15 4,662 25 $775,418 15 6,718 23
Laurens 942 17 4,687 24 $711.522 20 7,448 21
Lee 441 32 3,753 29 $419,240 32 2,214 39
LexIngton 1,608 9 8,725 Il $1,491,220 9 - 20,055 7
McCormick 111 48 833 46 $124,887 46 1,508 44
Marion 793 22 5919 19 $653,575 25 4,487 27
Marlboro 516 30 3.995 27 $507,422 30 3,504 33
Newberty 437 33 3,215 32 §416,014 34 5,337 25
Qconee 367 35 2,682 35 $465,375 31 9,826 15
QOrangeburg 1,457 10 13,767 5 $1.673,202 7 11,704 13
) F’ickens 523 29 3,496 30 $556,491 28 12,393 12
Richland 3,560 1 18,867 2 £2,814,285 1 30,863 3
Saluda 223 41 1.680 44 $201,218 44 2,023 42
Spartanburg 2,099 5 10,484 8  $1.817.803 5 30,659 4
Sumter 1,871 6 11,941 7 $1,487,759 10 10,868 14
Linion 342 36 2,273 40 $342,729 37 4,418 29
Williamsburg 807 20 7,406 14 $751.249 17 4,248 3
York 1,387 11 7,807 13 $1,418,563 11 18,714 8
South Carolina 42,357 X 296,665 X{ 340,922,911 X 454,448 X

Note: A rank of 1=highest and 46=(owest.
1/: Temporary Assistance for Needy Families.

Source: S.C. Department of Social Services, Planning and Research. Centers for Medicare & Medicaid Services, CMS
Statistics: Medicare Enrollment,

Last Updated 6.23.2005

© Copyright 2005
South Carolina Budget and Control Board,
Office of Research and Statistics

1219 Blanding St. Columbia, SC 29201

Phone: 803-898-9940
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LA d RALE MELSYETEINTNY I R NV O PO
TOTAL HOUSING |PER CAPITA BELOW fg%\éERTYIN NUMBER OF MEDIAN
PLACE POPULATION UNITS 2000 INCOME HOUSEHOLDS | HOUSEHOLD
2000 1989 NUMBER {% OF ALL 2000 INCOME 1998
PERSONS [PERSONS
Abbeville 5,840 2,654 $13,274 1,116 19.8 2,396 $25,756
Alken ' 25,337 11,373 $23,172 3,487 14.4 10,287 $44.172
Allendale 4,052 1,763 $10,433 1,648 41.2 1,542 $16,632
Anderson 25,514 12,068 $18,577 4,921 208 10,641 $27,718
Andrews 3,068 1,347 $12,105 1,068 34.2 1,182 $19,375
Antreville 118 61 $17.961 19 17.6 53 $32,031
Arcadia Lakes 882 389 $37,762 26 28 379 $66,382
Arial 2,807 1,179 $17 648 271 10.8 1,068 $29,240
Atiantic Beach 351 244 312,492 102 27.6 132 $24,375
Awsndaw ' 1,195 443 $15,781 153 12.4 400 $35,250
Aynor 587 257 $16,076 116 19.8 228 $29,583
Bamberg 3,733 1,537 $13,512 1,038 283 1,383 $21,738
Barnwell city 5,035 2,304 $17,709 1,130 22.0 2,035 $26,722
Batesburg-Leesville 5517 2,446 $16,078 1,036 18.0 2,187 $32,865
Beaufort 12,950 5,080 $20,501 1,400 13.0 4,508 $36,532
Belton ‘ 4,461 2,128 $186,970 708 16.3 1,848 $28,191
Belvedere 5,631 2,430 $16,336 667 12.0 2,245 $36,045
Bennettsville 9,425 3,775 $13917 2,175 27.2 3,289 $22,380
-|Berea 14,158 5,994 $16512 2,303 16.6 5,630 $32,670
Bethune 352 193 $18,879 24 7.2 165 $32,083
Bishopville 3,670 1,616 $16,140 1,028 28.8| 1,438 $24,400
Blacksburg 1,880 911 $16,833 334 17.4 785 $26,453
Blackville 2,973 1,332 $11,881 886 29.9 1,145 $21,316
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Blenheim 137 78 $17 840 18 15,5 63 $26,667
Bluffton 1,275 501 $17.327 178 12.6 485 $43,281
Blythewood 170 111 $19,163 22 14.8 73 $35,750
Boiling Springs 4,544 1,801 $20,814 284 6.4 1,714 $52,285
Bonneau 354 176  $15,799 69 19.4 156 $30,938
Bowman 1,198 532 $11,662 356 30.3 483 $22,750
Bradley 171 82 $15,225 10 8.7 66 $43,542
Branchville 1,083 508 $14,500 217 20.7 446 $22,429
BELOW POVERTY IN
PLACE TOTAL POP U'L?TUSS’Z’SSO gritredils 1958 HOUSEROLDS HOUSEHOLD
1999 NUMBER |% OF ALL 2000 INCOME 1999.
PERSONS |PERSONS
Briarcliffe Acres 470 221 $52.871 9 1.9 200 $82,437
Brookdale 4,724 2,325 $12,852 1,523 az4 1,901 $21.984
Brunson 589 287 $14,431 94 16.0, 237 $30,556
Bucksport 1,117 388 $10,832 208 20.9 359 $24,038
Buffalo 1,426 659 $13,545 153 10.4 587 $36,285
Burnettown 2,720 1,183 $15,887 215 8.4 1,088 $33,140
Burton 7,180 2,690 $15,654 996 14.1 2,511 $39,753
Calhoun Falls 2,303 1,042 $10.412 537 235 908 $21,728
Camden 6,682 3,283 $23,037 1,096 16.9 2,874 $36,209
Cameron 449 201 $22,483 58 12.5 185 $39,792
Campobello 449 176 $15,904 23 5.2 160 $36,250
Cane Savanngh 1,452 524 $14,529 197 12.8 488 $41,607
Carlisle 496 223 $10,190 126 26.8 189 $21,875
Cayce 12,150 5517 $17.745 2,032 17.0 5,133 $35,850
Centerville 5,181 2,188 $21,534 456 8.4 2,057 $43,764
Central 3,522 1,832 $14 304 981 29.2 1,560 $23,860
Central Pacolet 267 147 $11,683 48 17.9 125 $25,625
Chapin 628 261 $24,124 26 4.2 249 $48,750
Charleston 96,650 44,563 $22 414 17,518 19.1 40,791 $35,295
Cheraw 5,524 2,568 $13,801 1,757 32.1 2,280 $21,897
Cherryvale 2,461 1,300 $14.,560 606 245 282 $26,893
Chesnee 1,003 460 $12,993 249 24.3 396 $25,089
Chester 6,476 2,774 $13,386 1,214 19.4 2,465 $27,518
Chesterfield 1,318 683 $16,481 308 23.7 597 $25,833
City View 1,254 575 $9,532 371 29.0 469 $21,820

Page 2 of 12
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Clarks Hill a76 145 $10,305 76 16,3 133 $28,269
Clearwater 4,199 1,938  $14,902 853 20.2 1,717 $30,693
Clemson 11,939 5679 $19,272 3,905 33.1 5,061 $26,892
Clinton 8,091 3,011 $12,933 1,514 23.1 2,683 $26,620
Clio 774 339  $14,215 228 28.9 302 $25,313
Clover 4,014 1,635  $16,774 643 15.8 1,517 $37,335
Cokesbury 279 111 $13,592 36 13.5 105 $31,908
Columbia 116,278; 46,142,  $18,853| 20,778 22.1 42,245 $31,141
Conway 11,788 4,783  $16,611 2,195 20.2 4,259 $32,155
Cope 107 46  $18,243 30 24.4 38 $28,056
Cordova 157 84  $18,332 34 18.2 59 $43,125

BELOW POVERTY IN
PLACE TOTZ";)'BOP op U*LCI’}"SS';(‘SO P'?ﬁ:?é‘ﬁg A 1% H%%hggigfgs HOUSEHOLD
1999 NUMBER |% OF ALL 2000 INCOME 1999
PERSONS |PERSONS
Coronaca 170 91| 18,219 16| 82 76 $33,500

Cottageville 707 310  $16,765 132 18,7 274 $38,281
Coward 650 263 $12,711 157 24.4 246 $28,182
Cowpens 2,279 991  $14,847 402 17.8 922 $30,815
Cross Hill 601 245  $12,688 122 19.8 224 $28,083
Dalzell 2,260 895!  $15124 330 14.9 805 $40,750
Darlington 6,720 3,140  $15,454 1,989 29.4 2,812 $24,869
Denmark 3,328 1,537  $11,243 1,170 35.2 1,331 $17,578
Dentsville 13,009 5,797 $19.916 1,040 8.6 5,376 $38,721
Dillon 6,316 2,837 $15,075 1,505 26.0 2,511 $25,267
Donalds 354 152 $14,333 39 12,0 134 $32,083
Due West 1,209 342|  $22,758 88 13,5 307 $39,375
Duncan 2,870 1,274  $13,194 594 203 1,425 $27,974
Dunean 4,158 1,008  $12.833 779 18.8 1,779 $25,319
Easley 17,754 7,932 $20,965 1,952 10.9 7,227 $38,204
East Gaffney 3,349 1,563F  $12,902 762 22.6 1,380 $24,527
Eastover 830 357 $9,304 322 37.3 307 $20,114
East Sumter 1,220 505 $13.010 187 15.4 485 $26,938
Edgefield 4,449 1,229 $8,125 644 25.0 1,080 $24,977
Edisto 2,632 1,193  $17,500 547 20.8 1,030 $25,962
Edisto Beach 641 1,785  $39,400 23 3.5 329 $54,444

{Ehrhardt 814 317 $15,874 146 22.7 253 $22,813

Page 3 of 12
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Elgin town

806 306 $17,592 100 11.6 288 $49,083
Elgin CDP 2,426 976 $16,576 232 9.7 926 $45,391
Elko 212 102 $15,973 43 22,9 92 $23,571
Elloree 742 381 $21,711 164 211 340 $22.574
Estilt 2,425 991 $11,682 925 375 884 $19,484
Eureka Mill 1,737 733 $11,800 314 17.1 666 $29,273
Eutawville 344 161 $12,352 99 28.1 134 $21,136
Fairfax 3,208 948 $8,940 772 37.8 845 817,083
Five Forks 8,064 2,855 $32,838 171 2.1 2,679 $79,128
Florence 30,248 13,090 $20,338 5,699 19.3 11,925 $35,388
Folly Beach 2,116 1,747 $30,423 254 12.5 1,060 $46,935
Forest Acres 10,558 5,232  $29,907 777 7.4 4,987 $46,628
Forestbrook 3,391 1,358 $18,990 161 5.0 1,277 $45,082
Fort Lawn 864 348 $14,463 135 15.8 326 $35,694

BELOW POVERTY IN
PLACE TOTAL POP A ey 1 HOUSEHOLDS HOUSEHOLD
1999 NUMBER |% QF ALL 2000 INCOME 1999
PERSONS |PERSONS

Fort Mill 7,587 3,063 $20,619 773 10,1 2,914 $44 627
Fountain nn 6,017 2,465 $18,297 558 9.4 2,289 $39,545
Furman 286 126 $12,227 84 30.7 108 $23,125
Gaffney 12,968 5,765 $17.755 1,096 16.2 5,304 $206,480
Gantt . 13,962 5,793 $20,106 1,042 13.9 5,361 $33,811
Garden City 9,357 7,995 $24,062 497 5.5 4,703 334,967
Gaston 1,304 532 $13,546 235 18,2 484 $31,411
Gayle Mill 1,004 477 $10,362 405 35.3 412 $25,143
Georgetown 8,850 3,856, $14,568 2,087 24.1 3,411 $29.424
Gifford 370 146 $7,602 148 37.9 123 $18,375
Githert 500 195 $19,909 42 8.6 181 " $46,563
Gloverville 2,805 1,324 $13,314 611 22.5 1,142 $24,679
Golden Grove 2,348 977 $17,737 192 8.0 914 $41,447
Goose Creek 29,208 9,482 $16,905 1,782 6.8 8,947 $45,919
Govan 67 37 $8,834 16 23.9 30 $20,313
Gray Court 1,021 398 $13,0686 217 205 371 $31,146
Great Falls 2,194 1,041 $13,266 402 18.1 892 $24,758
Gresleyville 452 188 $17,971 87 19.6 163 $32,375
Greenville 56,002 27,295 $23,242 8,439 16,1 24,382 $33,144

- v~
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Greenwood 22,071 89373 . $14,347 5,089 25.0 8,496 $26,284
Greer 16,843 7,386 $17.548 2,584 15.8 6,714 $33,140
Hampton 2,837 1,339 $17,326 517 18.9 1,178 $30,850
Hanahan 12,937 5,698 $22 62¢ 200 7.4 5,243 $39,327
Hardeevilie 1,793 700 $11,795 587 31.8 642 $28,977
Harleyville 594 282 $16.412 123 21.4 250 $26,397
Hartsvitle 7,556 3,499 $19,318 1,864 25.8 3,044 $26,0683
Heath Springs 864 366 $10,407 283 32.7 328 $24,000
Hemingway 573 278 $17.888 68 13.1 259 $28,250
Hickery Grove 337 129 $17,014 43 11.6 115 $44.,000
Hitda 436 204 $11,368 113 23.8 179 $21.771
Hilton Head Island 33,862 24,647 $36,621 2,442 7.3 14,408 $60,438
Hodges 158 64 $14 564 - 26 15.2 568 $41,562
Holly Hill 1,281 575 516,437 209 157 502 $33,036
Hollywood 3,946 1,516 $17.521 850 224 1,392 $30,297
Homeland Park 6,337 2,985 $12,787 1,052 17.0 2,685 $25,008
Honea Path 3,504 1,681 $17,643 523 14.9 1,535 $30,938
BELOW POVERTY IN
PLACE TOTAR 0P IHOLSING ey 1% HOUSEHOLRS HOUSENOLD
1999 NUMBER |% OF ALL 2000 INCOME 1999
PERSONS |PERSONS
India Hook 1,614 702 $24,603 118 7.8 641 $54,266
inman 1,884 829 $15.416 243 12.5 750 $30,403
Inman Mills 1,151 464 $15,958 303 28.1 435 $26,776
frme 11,039 4,066 $22,312 472 4.3 3,911 $55,847
Irwin 1,343 554 $16,673 87 6.5 528 $42,083
Isle of Paims 4,583 3.881 $44,221 156 3.4 1,842 $76,170
Jva 1,156 580 $14,756 174 15.2 501 $23,333
Jackson 1,625 788 $17.357 181 11.1 G677 $35,024
Jamestown 97 51 $7.021 53 52.5 42 $16,250
Jetferson 704 345 $12,924 188 27.2 298 $24,821
Joanna 1,609 758 $14,5800 272 16.0 688 $27,891
Johnsonville 1,418 602 $15,538 237 16.6 532 $34,274
Johnston 2,338 1,012 $12,671 548 239 923 $25,570
Jonesville 982 497 $13,118 119 12.5 444 $22,273
Judson 2,456 1,143 51 2,979 482 20.0 940 $23,839
Kershaw 1,645 771 $16,370 241 14.4 890 $36,065

Page 5 of 12



South Carolina Statistical Abstract 2005

S

Kiawah Island 1,183 3,070 $47,782 75 6.4 557 $76,114
IKingstree 3,496 1,618  $17,694 1,184 38.0 1,448 $21,022
Kline 238 112)  $10,045 129 45.9 87 $14,821
Ladson 13,264 4,863 $16,482 1,293 9.8 4,571 $41,589
Lake City 6,478 2,704 $14,452 2,012 318 2,409 $22,534
Lake Murray of Richland CDP 3,526 1,353 $35,083 50 1.6 1,251 $73,875
Lake Secession 928 739 $20,663 33 4.4 413 $40,795
Lake View 789 374 $17,790 150 20.2 332 $23,438
Lakewood 2,603 1033 $15,736 313 12.0 953 $35,417
Lake Wylie 3,061 1,610 $43,567 26 0.8 1,458 $76.,819
Lamar 1,015 467 $15,473 238 24 4 417 $28,571
Lancaster 8,177  3.,778|  $16,828 1,918 23.0 3,396 $28,650
Lancaster Mill 2,108 963 $10,806 627 32.1 854 $19,555
Landrum 2,472 1,107 $14,259 367 15.0 1,040 $20,583
Lane 585 256 $9,963 199 33.2 223 $19,659
Latta 1410 665 $17.451 290 21.2 580 $25.833
Laurel Bay 6,625 1,855 $12,686 N 4.6 1,888 $40,777
Laurens 9,816 4,396 $14,582 1,677 17.7 3,852 $28.756
Lesslie 2,268 961 $19,215 157 6.6 888 $44.167
Lexington 9,703 4025 $23416 841 7.2 3,644 $53,865
BELOW POVERTY IN
PLACE TOTALPOP | HOUSING P OME |——— {0 USEROLRS | HOLSERDLD
1998 NUMBER (% OF ALL 2000 INCOME 1999
PERSONS |PERSONS
Liberty 3,009 1,404 $15,327 403 13.3 1,267 $31,085
_ILincolnville 004 371 $16,311 197 235 347 $29,583
Little Mountain 255 132 $22,159 5 2.2 121 $34,083
Little River 7,027 4,718,  $22,733 517 7.5 3,287 $40,427
Livingston 148 677 $13,751 9 56 60 $31,250
Lockhart 39 22 $13,263 4 2.8 19 524,583
Lodge 114 59  $13,380 20 17.2 50 $35,625
Loris 2,079 922 $13,779 569 28,8 819 $28,250
Lowndesviile 166 124 $11,048 46 28,0 76 $22,778
Lowrys 207 84| §$18,652 12 5.7 76 $43,750
Lugoff 6,278 2,467/  $20,883 491 8.1 2,364 $49,000
Luray 115 52 $13,154 32 327 45 $26,875
Lyman 2,659 1,224  $19,431 196 7.2 1,137 $38,750
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Lynchburg 588 262 $14,808 174 31.1 222 $19,250
McBee 714 32¢ $12,828 177 26.4 282 $27,083
McClefianville 459 254 $22,425 . 54 11.8 206 $42,500
McColl 2,498 1,090 $10,177 800 31.6 981 $22,015
McConnells 287 107 $15,831 18 5.7 101 $41,875
McCormick 1,488 737 $14,338 402 26.8 657 $19,688
Manning 4,025 1,727 $11,502 1,180 30.1 1,550 $22.483
Marion 7,042 3,081 $16,551 1,928 274 2,765 $24,265
Maufdin 15,224 6,500 $24,750 661 4.4 6,131 $51,657
Mayesyille 1,001 369 $10,738 381 36.5 331 $25 852
Mayo 1,842 773 $16,465 235 12.8 719 341,563
Meggett 1,230 540  $22,906 114 0.3 484 $45,809
Millwood 885 341 $21,426 9 1.0 329 $51,250
Modoc 256 259 $21,666 26 11.1 120 $42,031
Manarch Mill 1,930 862 $15,953 186 9.5 798 $30,625
Moncks Corner 5,052 2,334;  $15.202 975 17.6 2,103 $31,711
Monetta 220 168 $16,867 13 6.5 92 $28,750
Mount Carmel 237 108 $9,777 123 48.8 86 319,531
Mount Croghan 155 70 $14,880 5 3.8 86 $34,792
Mount Pleasant 47,609 20,197 $30,823 2,335 5.0 19,025 $61,054
Maountville 130 58 520,498 16 18.0 51 $42,885
Mulberry 841 234 $10,527 150 25.0 203 $34,432
Mutiins 5,029 2,312 $12,183 1,370 28.7 2,001 $20,154
BELOW POVERTY IN U . -
PLACE TOT L POP A jritveiy 1999 HOUSEHOLDS | HOUSEHOLD
1999 NUMBER (% OF ALL 2000 INCOME 1999
PEREONS |PERSONS
Murphys Estates 1,518 595 $11,358 430 30.8 534 $25,072
Murrells Inlet 5,519 3,181 $28,197 435 7.8 2,585 $39,877
Myrtle Beach 22,759 14,658 $23,.214 2,702 12.0 10,413 $35,498
Neeses 413 204 $11.377 133 29.4 175 $20,521
Newberry 10,580 4,388 $14,389 2,677 28.0 3,870 $27,084
New Ellenton 2,250 1,079 $17.915 260 11.8 8786 $38,125
Newport 4,033 1,437 $24,237 72 17 1,381 $59,564
Nichols 408 199 $18,002 47 1.4 176 $41,597
Ninety Six 1,936 904 $15648 162 8.3 820 $33,423
Norris 847 400!  $13.825 06 111 348 $33,393
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North

813

412

$14,237

267 305 356 $21,136
North Augusta 17,674 7,923 $21,391 1,866 11.0 7.330 $41,083
North Charleston 79,641 33,631 $14,381 17,376 23.2 29,783 $29,307
North Hartsville 3,136 1,406 $22,378 498 15.4 1,226 $41,016
Northlake 3,658 1,775 $28,912 121 3.2 1,611 $51,371
North Myrtle Beach 10,974 18,081 $27.008 930 8.5 5,408 $38,787
Norway 389 164 $18,864 128 30.4 153 $27,083
Oak Grove 8,183 3,626 $19,509 390 4.8 3,368 $42,338
Qakland 1,272 543 $21,272 86 6.6 513 $43,889
Oflanta 613 223 $12,606 177 28.5 206 $27.813
Olar 237 152 $17,113 23 10.3 111 $31,250
Orangeburg 12,765 5,168 $15,283 2,562 24.7 4,512 $30,306
Oswego 95 42 $23,379 G 0.0 42 $50,714
Pacolet 2,690 1,178 516,856 422 15.3 1,070 $31,494
Pageland 2,521 1071 $15,190 603 24.1 964 $29,046
Pamplico 1,139 483 $14,233 347 31.7 419 $28,304
Parker 10,760 4,824 $13,383 2127 20.4 4,255 $25,991
Parksville 120 74 $20,607 3 2.5 51 $38,958
Parris Island 4,841 358 $11,218 70 6.9 318 $48,335
Patrick 354 162 $15,487 61 18.5 1683 $28,563
Pawleys island 138 521 $48,183 2 15 81 $51,964
Paxville 248 110 $16,390 46 204 100 $28,438
Peak 61 36 $13,033 10f 15.6 28 $27,083
Pelicn 5583 211 $14,838 74 12.1 1902 $42222
Pelzer 97 37 $21,518 0 0.0 35 $44,063
Pendlaton 2,966 1,533 $16.630 616 20.8 1,397 $28,052

PER CAPITA BELOW ‘E’S?QgERTY 8 NUMBER OF MEDIAN
R e
PERSONS |PERSONS

Perry 237 124 $13,171 72 30.4 94 $23,750
Pickens 3,012 1,438 $16,436 587 20.0 1,281 $26,364
Piedmont 4,684 1,992 $16,982 482 10.5 1,829 $36,310
Pine Ridge 1,583 626 $18,5634 144 9.1 606 $48,750
Pinewood 459 237| $10,853 83 19.7 180 $19,583
Plum Branch 08 52| 316,358 23 21.9 43 $24,583
Pomarla 177 84 $20,524 17 9.7 70 $45,000

AN~
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Port Royal

3,950

1,792

o~~~

$18,163 391 10,1 1,880 $36,509
Powderville 5,362 2,133 $20,901 134 2.5 1,089 $50,255
Princeton 65 36  $25769 0 - 0.0 30 $53,750
Privateer 2,118 797 $14,055 224 10.8 748 $34,861
Promised Land 559 187 $11,630 87 18,4 184 $40,288
Prosperity 1,047 456 $15,323 183 16.9 415 $30,875
Quinby 842 351 $22,804 68 7.8 331 $52,639
Ravenel 2,214 863 $15,495 408 18.3 799 $33,021
Red Bank 8,811 3,498 518,664 681 7.9 3,281 $42,072
Red Hill 10,509 5,026 $20,036 1,260 12.0 4,189 $37,736
Reevesville 207 14|  $17,555 31 14.0 20 $26,667
Reidville 478 209 $20,511 24 53 195 $39,861
Rembert 408 163 $9,528 102 30.8 144 $18,958
Richburg 332 134 $13,048 46 13.6 122 $31.,875
Ridgeland 2,518 597 $7.364 329 24 4 517 $27,679
Ridge Spring . 823 368 $12,083 221 26.8 321 $25,982
Ridgeville town 1,690 232 $9,186 101 18.9 214 $32,639
Ridgeway 328 157 $14,884 74 25.3 138 $36,250
Riverview 708 290 $17.930 5 0.5 277 $41,136
Rock Hill 49,765 20,287 $18,929 6,631 14.0 18,750 $37,338
Rockville 137 84 $36,820 5 3.1 84 858,977
Roebuck 1,725 783 $18,682 178 111 708 $43,523
Rowesville 378 159 $13,078 59 20,6 140 $30,833
Ruby 348 182 $16,441 29 87 157 $35,313
St. Andrews 21,814 11,398 $20,201 2,838 131 10,497 $34 551
St. George 2,092 928 $13,389 345 18.7 804 $24,651
St. Matthews 2,107 913 $14,911 519 24.0 823 $24,969
8t, Stephen 1,776 708 $11,258 875 38.9 840 $20,804
Salem 126 72 $14,980 14 12.5 54 $30,000

BELOW POVERTY IN
PLACE TOTALPOP | HOUSING |PER CAEVTA K HOUSEHOLDS | HOUSEHOLD
2000 |UNITS 20008 aa6 " | NUMBER |% OF ALL| 2000 INCOME 1999
PERSONS |PERSONS

Salley 410 194 $12,250 114 28.4 165 $28,750
Saluda 3,066 1,211 $13,032 886 28.5 1,103 $26,964
Sans Souci 7,836 3,705 $14,143 1,241 15.7 3,370 $27,749
Santee 740 394 $15,353 217 32.9 310 $22,292
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Saxon 3,707 1,587 $11.,887 790 23.2 1,204 $22,381
Scotia 227 99 $13,202 60 25.1 86 $22,292
Scranton 942 347 $13,004 206 258 314 $24,605
Seabrook Island 1,250 1,649 $49,863 46 3.8 660 $66,548
Sellers 277 127 $6.325 163 50.0 111 $14,688
Seneca 7,652 3,677 $18,408 1,239 15.6 3,286 $32,643
Seven Qaks 15,755 6,979 $22,388 1,070 6.8 6,633 $47,019
Sharen 421 161 $13,798 37 8.8 149 $35,250
Shell Point 2,856 1,103 $17.222 281 8.7 1,040 $39,0957
Shiloh 259 94 $15,568 38 14,2 84 $26,042
Silverstreet 216 92 $17,184 18 7.6 83 $27,321
Simpsonville 14,352 5,636 $21,139 877 6.1 5,391 $47,223
Six Mile 553 223 $23,260 35 6.5 200 $48,571
Slater-Marietta 2,228 989 $17,169 365 17.8 875 $30,898
Smoaks 140 68 $20,097 22 15.9 59 $36,875
Smyrna 59 28]  $20,575 0 0.0 22 $32,500
Snelling 248 105 $13,420 27 8.7 87 $35,313
Socastee 14,295 6,356 $18,069 1,308 9.3 5,593 $40,436
_1Society Hill 700 317 $15,005 106 14.5 268 $30,057
South Congaree 2,268 1,002 $15,543 287 12.5 890 $36,995
Southern Shops 3,707 1,278 $12,268 745 22.3 1,164 $25,268
South Sumter 3,365 1,395 $10,262 835 24.9 1,196 $23,339
Spartanburg 39,673 17,696 $18,138 8,733 233 15,089 $28,735
Springdale CDP 2,864 1,175 $13,379 308 10.7 1,096 $30,077
Springdale town 2,877 1,334 $21.280 178 6.1 1,206 $48,456
Springfield 504 263 $19,285 33 58 228 $31,563
Starr 173 82 $16,350 58 29.6 74 334,167
Startex 988 443 $12,619 134 13.8 391 330,417
Stateburg 1,264 477 $23,617 15 1.2 461 $59,152
Stuckey 263 113 $13,058 43 16.7 100 $26,250
Sullivan's Island 1,811 1,045 $49.427 80 4.2 797 $72,955
Summerton 1,061 516 $13,284 285 25.7 452 $21,563
BELOW POVERTY IN
PLACE TOTALPOP | HOUSING |PEC SO0TA 19 HOUSEHOLDS| HOUSEHOLD
2000 |UNITS 2000) "4o99 | NUMBER (% OFALL| 2000 | INCOME 1999
PERSONS |PERSONS
Summerville 27,752 11,087,  $20,103| 2,566 9.2 10,391 $43,635
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Summit 219 103 $15,456 13 6.3 92 $32,083
Sumter 39,643 16,032 $16,949 6,369 16.6 14,564 $31,590
Surfside Beach 4,425 3,698 $24,445 335 7.5 2,150 $40,612
Swansea 533 262 $16,007 76 14.5 224 $32,708
Sycamore 185 93 $18,297 20 10.1 81 $28,333
Tatum 69 38 $17.926 4 8.0 32 $21,750
Taylors ‘ 20,125 8,550 $21,463 1,672 8.0 7978)  $456,986
Tega Cay 4,044 1,577 $37.275 45 1.2 1,509 $80,227
Timmonsville 2,315 956 $11,714 615 26.6 829 $23,514
Travelers Rest 4,099 1,729 $15,704 642 15.8 1,563 $34,917
Trenton 226 115 $17,352 69 27.1 103 $26,250
Troy 105 51 $15,502 8 8.2 43 $31,875
Turbeville 602 272 $13,465 138 24.0 239 $26,339
Ulmer 102 54| $16,363 11 1.5 40 $33,750
Union 8,793 4,240 $16,175 1,789 20.8 3,791 $26,110
Utica 1,322 684 $12.900 239 18.0 578 $28,712
Valley Falls 3,990 1,694 $17,162 248| - 7.3 1,508 $33,636
Vance 208 71 $8,787 85 38.5 67 $16,250
Varnville 2,074 878 $15,706 428 209 795 $33,357
VWade Hampton 20,458 9,793 $26,376 1,824 8.0 9,210 $40,487
Wagener 863 424 $13,805 155 17.9 347 $24,773
Walhalla 3,801 1,705 $15,691 640 17.2 1,558 $29,083
Walterboro 5,153 2,362 $17,150 1,034 22.0 2,084 $32,200
Ward 110 62 $13,026 19 15.3 51 $21,000
Ware Shoals 2,363 1,126 $14,813 363 15.5 978 $29,531
Waterloo 203 85 $14,159 23 12.3 75 $27,017
Watts Mills 1,479 629 $12,555 375 25.3 566 $25,046
Wedgewood 1,544 596 $13,834 211 14.0 547 $38,333
Welcome 6,390 2,947 $17,451 673 10.9 2,696 $31,851
Wellford 2,030 910 $16,593 242 12.3 822 $32,426
West Columbia 13,064 6,438 $18,135 2,189 16.8 5,968 $30,999
Westminster 2,743 1,333 $17,121 269 9.3 1,191 $30,802
West Pelzer 879 440 $14,781 160 18.1 305 $28,375
West Unien 297 145 $13,753 73 271 134 $24,250
Whitmire 1,512 776 $13,429 277 18.7 650 $22,007
Wilkinson Heights 3,088 1,332 $11,360 815 28.4 1,169 $22,065
Witliams 116 59 $17,691 g 8.5 48 $31,563
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Williamston 3,791 1,762 $14,085 475 12.3 1,590 331,458
Willington 177 80 $14,057 15 7.0 68 $31,429
Williston 3,307 1,460 $15,134 762 24.4 1,310 $26,371
Windsor 127 63| $14.828 19 14.3 52 $35,833
Winnshoro 3,599 1,587 $14,135 934 24.4 1,454 $25,004
Winnshoro Mills 2,263 1,005  $12,841 498 222 885 $25,160
Woodfield 9,238 3,957 $18,479 1,001 11.0 3,621 $37.775
Woodford 196 103 §12,158 27 12.4 81 $24,792
Woodruff 4,229 1,869 $14,535 732 18,4 1,678 $24,824
Yemassee 807 3781  $14,188 180 229 323 $24,868
York 6,985 2,766 $14,218 1,161 17.0 2,538 $30,564

Source: U.S, Census Bureau, 2000 and 1990 Census of Poputation and Housing,

® Copyright 2005 Last Updated 6.23.2005
South Carolina Budget and Control Board,

Cffice of Research and Statistics

1919 Blanding St, Columbla, SC 29201

Phone: 803-898-9940
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Are Yo fooking for a oIP solution for your business?

September 15, 2005 . Who are we?

Company History

A history of service in the communications industi‘y

Spirit Telecom was formed in 2002 to bring several modern communication services
under one roof. By doing so, Spirit takes advantage of more than 20 years experience
in the Internet and data communications fields and combines those services with a
robust offering of local and long-distance voice services.

Home

i Company History

] Company Locations

Qur roots in the communications industry run deep. We are owned by the

Contact Us independent telephone companies and cooperatives of South Carolina, and their roots
go all the way back to 1896 - that's when the oldest of our owner companies was
Jobs founded. They share a long track record of helping customers with their

communications needs, And they share a commitment to progress. They pioneered
the use of touch-tone dialing, direct-dialed long-distance and other innovations
throughout the last century,

At the heart of our communications network is our retail and wholesale local, long-
distance, data, Internet and database services.

Spirit Telecom began serving South Carolinians with long-distance, paging and
private line services in 1993, Initially serving the independent telephone and
cooperatives of South Carolina, Spirit has expanded its retail operation into North
Carolina, Georgia and Florida with the capability to provide wholesale services
nationwide,
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In 1994, we began offering wholesale Internet services to the independent teiephone
and cooperatives of the Palmetto State. The service has expanded to a nationwide

wholesale provider of Internet, Technical Support, Web Hosting, Domain Registration
and Portal Development.

Spirit Telecom Broadband & Networks opened in 1996 offering one of the first
Asynchronous Transfer Mode networks in South Carolina and Western North Carolina,
providing customized data, voice, Internet and video networks for businesses and
governments in the Southeast and Midwest.

Today, Spirit Telecom employs more than 250 experienced professionals to
serve your communication needs.

The owners of SCTG Holdings, LLC (dba Spirit Telecom) are:

Bluffton Telephone

Chesnee Telephone

Chester Telephone

Comporium Group:
© Fort Mill Telephone Company
© Heath Springs Telephone Company
o Lancaster Telephone Company
C Rock Hill Telephone Company

Farmers Telephone

Hargray Telephone

Home Telephone

Horry Telephone

Lockhart Telephone

Palmetto Rural Telephone

Pond Branch Telephone

Piedmont Rural Telephone

Ridgeway Telephone

Sandhill Telephone

West Carolina Rural Telephone

s 5 8 % 0 8 0 0 0 s
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Ate youlooking for  VolP solution for your business?

September 15, 2005 - Independent Telephone

Spirit Telecom's partnership with independent telephone companies is deeply rooted
in our owners, independent telephone companies and cooperatives themselves,

We understand the demands of operating a rural ILEC and have developed programs
to mitigate costs and staffing for your Internet or S57/AIN services.

Home : We were a pioneer in offering Internet services to independent telephone companies,
i and just like the Internet, we have changed over the years to meet the demands of a
highly competitive marketplace. We partner to offer a fully-hosted solution under
Technical Support ¢ your brand, or an on-site sclution that we manage for you. All of our services are
e =i backed by technical support, 24 hours a day under terms that meet your needs.
Value-Added Services

{ Internet Services

Our competitive SS7/AIN service provides a reasonably priced option for the
telephone side of your business and offers an alternative for companies seeking a
different provider. Qur service atlows you to keep pace with the rapid change in the
- telecom market while providing reduced call set-up times and AIN functionality and
VoIP Training i features,

%57 & AIN Services

Telecom VoIP Program

gy g gt

For your money, we offer the best balance of features on the market today. More
importantly, we will tomorrow, too.

& 2005 Spirtt Telecom, LLC - ali rights reserved
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® Telecom

September 15, 2005 :

Home

Technical Support

Value-Added Services

et e s SR S
i

557 & AIN Services

prsiletuet
{

. Telecom VolIP Program

1 VoIP Training

e youlokin o Yol suluionfor your usiessp

Independent Telephone

Telecom VoIP Program

What is Voice over Internet Protocol?

Voice over Internet Protocot (VoIP) is a different way to make and receive telephone
calls while offering extended services at reduced pricing. With traditicnal phone
technology, a direct circuit is opened between two calls, That's why the system is
often referred to as "circuit-switched." VolIP treats voice like data, breaking a
conversation into tiny packets of data and shipping them over a network like the
Internet, Because VoIP calls are converted to data, they can be transmitted over any
data network, but they do require a high-speed, or broadband connection to the
home or office to work, These connections can be DSL, Satellite or Cable Modem.

What VoIP offerings are available to independent
telephone companies?

Spirit offers two products for independent telephone companies that allow them to
provide a turn-key product in their market ptace. Spirit's service helps minimize up-
front capital costs for switches and application servers and reduce operating costs for
technical staff with skills needed to serve the IP market and the Public Switched
Tetephone Network (PSTN.) It also reduces time to market with a VOIP product that
is already in place and delivering services to customers.

Page 1 of 3
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Spirit provides two options for the independent telecom market, a fully-hosted
service or a hybrid service,

Fully-hosted: In most cases, Spirit Telecom can provide telephone numbers
that are a local call for your customers. This service is an excellent choice for
independent telephone companies seeking to "edge out" into a competitive
RBOC territory, expand their customer base, gain additional revenue or
offset losses.

With a fully-hosted solution, you have minimum capital investment but you can
extend your TDM infrastructure and still offer VoIP, efficientty route PSTN call to IP
calls, control your customer base and provide the service under your brand. Spirit
Telecom can provide bifling on your behalf or provide a standard CDR format for you
to use with your current billing platform. Long-distance service is available through
Spirit at very aggressive rates.

Hybrid: This sclution is ideal for the independent telephone companies seeking to
"keep out” competitors such as cable companies or ISPs offering a voice service. This
is a perfect choice for the independent telephone company to offer a service to
compete with national brands without having to write a big check up front.

With a hybrid solution, the independent can offer a feature-rich voice service on top
of their current broadband offering. They maintain complete control of their customer
base, while offering their own local VoIP service, Spirit Telecom can provide billing on
your behalf or provide a standard CDR format for you to use with your current billing
platform. Long-distance service is available through Spirit at very aggressive rates.

With either solution, your company gets:

Every call slgnal monitored and measured
Quality of service elements benchmarked
First Level Technical Support

Second Level Network Operations

Third Level Network/Voice/IP Engingering

Page 2 of 3
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Home

Internet Services

Technical Support

Services

557 & AIN Services

Telecom VolP Program

September 15, 2005 ,f

VoIP Training

Are you looking for a YoIP solution for your business? ,

Independent Telephone

VoIP Training

Note: Class Schedule Change, Please see below.

Independent telephone companies are faced with one of the greatest challenges in
their history, as Voice Over IP rapidly becomes an increasingly popular offering from
cable companies and nationa!l providers,

Don't let the competition get you down and don't iet your staff get left behind in the
rush.

Take advantage of Spirit Telecom's VoIP training to equip your staff with the
necessary tools to provision, Implement, troubleshoot and support the technalogy
and protocets needed to provide the service in your market,

Spirit has developed a series of programs to provide VoiP training that is relevant,

Page 1 of 3
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effective and cost effective to the telecom industry, The hands-on training will provide
your employees with the skills they need to survive in the VoIp world of today.

Training programs take from one to five days and are held are held at our corporate
office in Columbia, S.C.

Sign up today for the following ciasses:

* VoIP Lite: A one-day class to provide an understanding of IP networking, VoIP
concepts and vocabulary. This class is ideal for your employees who will not be
directly involved in establishing or supporting the service.

Classes to be held: June 30, July 28 and August 18.

¢ VoIP Hands-On: A three-day class devoted to devetoping knowledge of the
protocols, QQS essentiais and security issues. This is a hands-on lab using
Cisco networking, call manager and SIP Proxy. This class is ideal for customer
service and other staff such as sales and marketing,

Classes to be held: June 27-29, July 25-27 and August 15-17,

* VoIP Baot Camp: A very intensive five-day course of study that provides
comprehensive coverage of VoIP architecture protocols including SIP, MGCP
and RTP, This course features more than 50 lab exercises and includes an
exam with a final review. The Boot Camp is intended for front-line engineers
and technicians who will implement the service,

Classes to be held: June 20 - 24, July 18-22 and August 15-17

How to enrolil:

By e-mail to: training@spirittelecom.com
By fax to: 803-802-4714
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By Phone: Barbara Dunavant - 803-802-6401 or 888-842-2900 ext, 6401

€ 2005 Spirlt Telecam, LLS - all fonts reserved
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September 15, 2005

Home

Local Telephone

Long-Distance

Metwork Services

internet Services

SpiritPhone Service

Are you looking for 2 VoIP solution for your business?

Business and Industry

Today's businesses face many challenges, not the least of which Is finding a reliable

partner for their communication services, Spirit Telecom understands the challenges
and demands of the market place and has developed products and services that allow

your business to remain competitive.

We offer the latest technology, wrapped in unparalleled customer service. We are
committed to your success and can provide the most sophisticated communication
services available today at competitive prices.

Whether you are looking to replace an existing phone system with the latest Voice
Over Internet Protocol (VoIP) technology or searching for a network to provide
secure, uninterrupted data communications, we can help,

We offer local voice, long distance, data services, network management, dedicated
Internet access, web design, web hosting and domain name services to help your
business succeed.

We also offer our services either individually or in bundles, whichever suits your
business needs.

€ 2005 Spirit Telecam, LLC - alf rights reserved

Page 1 of 1



Welcome to Spirit Telecom - Enjoy Our New Look and Feel

September 15, 2005

Home

Local Telephone

Long-Distance

Network Services

Internet Services

SpiritPhone Service

Are youooking for a YoIP solution for your fusiness?

Business and Industry

SpiritPh:zne

A Haw Way To Communicsis

SpiritPhone is @ modern solution to making tetephone calls using Spirit Telecom's
private, secure data network over a broadband connection. Cails made using
SpiritPhone do not travel over the public Internet. The SpiritPhone service is
transmitted over a managed Internet Protocol network that has been engineered
using Multiprotocol Label Switching (MPLS), which gives voice traffic priority and
ensures quality of service,

SpiritPhone service is based on Voice over Internet Protocol (VoIP), a method by
which voice is digitized and transmitted in packets rather than using a circuit on the
public switched telephone network (PSTN). Advanced IP telephony includes many
enhanced features, such as voice mail, conferencing, presentation viewing, and
unified messaging for cell and PDA devices. These service applications reside on
hosted-network servers, which deliver almost instantaneous responses provide all the
features of the SpiritPhone service.

How does this type of solution differ from other Internet-based call
management solutions on the market?

SpiritPhone Service is hosted in a carrier-grade network, not the Internet. The
applications are browser-based and easy for the customers to administer, manage,
and update features such as speed dialing, click-to-call, and moves, adds, and
changes. Using this solution, a PBX is not required - only phones, Other Web-based

Page 1 of 8
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portals, such as those offered by Vonage, are simply PC-based solutions with a Web-
enabled front-end for making calls over the Internet. Calfls over the Internet may be
satisfactory for consumer-grade calling, but businesses require a higher quality of
service. SpiritPhone Service gives the user the same voice quality they have been
accustomed to with their own PBX,

What types of service are offered?

SpiritPhone offers an Enhanced Local Service that is feature rich and easy to

~ maintain. It provides extensive caliing features at no extra cost and includes free
LATA-wide calling and 200 minutes of free long-distance calling per line. With
SpiritPhone's "Get Up And Go" functionality, you can use your IP telephone wherever
you have a broadband connection. In network calling using your SpiritPhone is free.
With the Enhanced Local Service, you have access to a web portal to administer the
features you want to use and view logs of calls you have made.

SpiritPhone also offers a low-cost, fully-hosted voice business solution to replace
costly PBX, Key systems or Centrex services that can significantly reduce
communication costs, while offering a much more feature rich service that is easy to
manage. The service provides expanded features such as voice mail, conferencing,
and the Personal Locator (find me/follow me), Additional features include call center
functionality, client-billing codes, and remote system access. SpiritPhone also
features a suite of browser-based capabilities for controlling personal
communications, including Personal Locator contrals, Microsoft Outlook® integration
with click-to-call functionality, call logs and integrated messaging.

What service components are associated with SpiritPhone service?

SpiritPhone provides a complete spectrum of local and long-distance functionality.
Specific service components depend on the SpiritPhone package selected,

How will I know which service to select?

Your SpiritTelecom sales representative and a {echnical ;onsu]taqt will hélp you
determine your needs and provide you with the appropriate sclution.
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Who could use the SpiritPhone service?

Any small, medium or large business is a potential SpiritPhone customer. Financial
services, legal services, travel agencies, real estate offices, government, and higher-
education organizations can benefit from using SpiritPhone.

What benefits come with the fully-hosted SpiritPhone service?

This service aflows small and medium businesses and multi-site enterprises to control
expenses and managemant associated with PBXs and IP/PBXs by migrating to a fully-
hosted solution using Spirit Telecom's redundant feature servers. SpiritPhone has all
the features and functions of a very robust IP-PBX system, yet it has better user
interfaces and more features than most IP-PBXs and Key systems on the market
today. This hosted IP-Centrex offering reduces capital expenditures and provides
additional savings through browser-based Moves, Adds and Changes and on-net
calling between offices. The features and applications are not only delivered to a
customer’s phone via a single dedicated Internet access pipe to the business, but the

service can be individually customized by the user through the web-based call
manager.

What are the benefits of using SpiritPhone Service?
SpiritPhone can provide the following benefits:

Shared company directory

Prioritized call handling

User-friendly conferencing service

A unified voice mailbox

Instant tie-in to remote workers and branches

A web-based Call Manager for all feature management and personal
preferences

s Free "on-net" calling - Eliminates long-distance hetween offices
o Built-in disaster recovery
s Minimized service calls
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Minimized system upgrade costs

Minimized upgrade costs for new features

No full-time employee needed to manage phone system
Scales quickly to meet staffing changes

Adjust easily to each user through a web browser

Deliver predictable monthly costs

Adapt rapidly to integrate additional personnel
Work from office, home, mobile phone or while visiting a customer

The following features are available at no extra charge and depend on the
bundle of service selected:

Dial Tone/Connectivity
Extension Dialing
Anonymous Call Rejection
Call Forward Always

Call Forward Busy

Call Forward No Answer
Call Forward Remote Access
Call Hold

Call Return

Call Trace

Call Transfer

Call Waiting

Cancel Call Waiting Per Call
Calling Line ID Delivery
Calling Name Delivery
Calling Line ID Blocking Per Call
Consultation Hold

Do Not Disturb

Last Number Redial

Speed Dial 8 and Speed Dial 100
Three Way Calling

Page 4 of 8
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CommpPilot Call Manager:

Click-to-dial, Rediat, Hold, Transfer, 3-Way Phone Lists {Personal, Group, Call Logs)
LDAP Directory Integration, Outtook Integration, Printable Group Directory

CommPilot Personal Web Portal:

& & & & & & & & & & " " 0

* & & » & & & o

Alternate Numbers
Call Forwarding Ring Splash
Call Forwarding Selective

Call Screening by Digit Patterns

Calling Line ID Blocking

Calling Line ID Delivery by Call

Cancel Call Waiting
CommPilot Express
Distinctive Alert Ringing
Priority Alert Ringing

Remote Office

Selective Call Acceptance
Selective Call Rejection
Shared Call Appearance
Simultaneous Ring - Personal

Group Services:

CommpPilot Group Web Portal
Moves, Adds and Changes
Account Codes

Authorization Codes

Call Capacity Management
Call Interecept

Call Park

Call Pick Up

Page 5 of 8
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Calling Group ID Delivery

Calling Line ID Delivery

Calling Line ID Confirmation
Calling Plans {Incoming/Outgoing)
Enhanced Outgoing Calling Plan
Configurable Extension Dialing
Configurable Feature Codes
Device Inventory

Group Resource Inventory Report
Hunt Groups

Loudspeaker Paging

Music on Hold

Series Completion

Voice Portai

* & & & & & & o & 4 2 s 0

Messaging:

Voice Mailbox

Message Management

Voice Messaging Call Back

Voice Message Waiting Indication
Voice Message Notification*®

Voce Messaging to e-mail*

Call Notify*

* Requires CP Personal web portal

What is the difference between voice mail and Unified Messaging?

There are two options for messaging: 1) standard voice mail solution is hosted and
accessed as most systems work today, and 2) Unified Messaging allows you to access
and send messages by e-mail, voice mail or to listen to voice messages on your PC.

Is conferencing provided?

Page 6 of 8
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Yes, conferencing is available and offers the end-user an on-demand conference
service and the ability to schedule conference calis via the web.

Who manages this service?

Once the service is ordered, the technical and/or office contact designated by the
customer will be provided information on setting up the service. The contact will
access & company portal that allows them to manage their phone service without
having to manage equipment. Because the web-based management also is hosted
with SpiritPhone, the administrator can manage a remote office, or work on changes
from home or anywhere he or she has access to an Internet connection,

What happens to the voice quality when several users are using their
phones, and several other users try to do large data transfers?

When we evaluate your needs, we will determine what bandwidth will be required for
the number of employees. The system will be provisioned and installed to ensure
voice quality, and the number of users and/or data being transmitted won't have an
effect on voice quality,

What phones are supported? Is any additional equipment necessary to
attach those phones to the service?

Depending on the service you buy, it can work with any analog phone that is
connected to an Integrated Access Device (IAD). Fully functional IP phones from
Cisco, Polycom and others are available for a more robust solution.

What about security? Could someone "hack inte” my network?

The hosted communications servers are fully secured and are hosted in a facility that
has redundant power, battery back up and fire suppression.

What if I have a firewall? How would it work?
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SpiritPhone has multiple solutions for delivering IP telephony while maintaining the
integrity of the firewall. The solution operates outside of the firewall and can utilize a

Network Address Translation device (NAT) that only allows voice calls to the specific
IP addresses through the firewall.

What kinds of 'reports are available to the end user to manage this service?

Through your SpiritPhone web portal you have full access to the services assigned
each user and can create reports about usage. Every time a change is made to an

account, the report is automatically updated and can be viewed from any Internet
connection,

Who do I call for service issues?

SpiritPhone provides Tier 1 support that should resolve 90 percent of all support

issues. Your sales representative or customer service representative can assist with
other issues. '

What about 800 Service?

Customers will be able to keep this as they do today. It will be treated as another
DID number on the hosted service.

What about customers who need call accounting codes and billing codes?

The service has the ability for your customer to assign as many codes as they like,
based on users, projects, and clients, for example. At the end of the billing cycle,
these calls can be separated out by account/billing code, so your customer knows
where these calls are to be charged.

© 2005 Spirit Telecom, LLC - all rights reserved
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It doesn't matter how big your business is.
What matters is how big it could be.

Regardless of your business size, HTC state-of-the-art systems
can meet all your present needs and help prepare you for the
future. From local telephone service and long distance calling
plans to broadband data services, we can improve the efficiency
and productivity of your business communications.

When you're ready to connect your staff to branch offices, trading
partners and customers around the world, give us a call. Our staff
of networking professionals will work with you to establish data
requirements and propose connectivity options that will best fit
your specific needs,

HTC Services:

Local Telephone Service
Long Distance Calling Plans
Data Services & Wireless Broadband

Netracer DSL., Private Networks
& Gigabit Ethernet

Voice Mail, Answering Services
& Custom Calling Features

Horizon Wireless

Business Telephone Systems
(Centrex, PBX, VolP, and Key Systems)
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BellSouth Signed CLEC Contracts

CIATESOUTHE  BellSouth Signed CLEC Contracts

. Contract Name

Welcome . ..

Page 1 of 45

The following is a list of interconnection agreements BeliSouth Telecommunications, Inc.
has executed with CLECs pursuant to the Communications Act of 1934, as amended by the
Telecommunications Act of 1996. Pursuant to 47 USC *252(i) and FCC rules and
regulations, such agreements must be made available for adoption by other
telecommunications carriers for a reasenable time. All agreements on the list may not be
available for adoption. If a CLEC has an interest in adopting a particular agreement, please

contact BeliSouth to determine its status.

Last updated 9/11/2005 12:00:15 PM

for 1285 contracts

Seclect a letter to find a contract name.

iatelcd

1-800 RECONEX, INC. CI

1-800-RECONEX, Inc. dba
USTEL

{FL,GA,KY, LA, MS,NC,SC, TN)
and 1-800-RECONEX, Inc. (AL}
2003 Renegotiated DSL
Internet Corporation

@ Communications, Inc.
Adoption of MCImetro for NC CI
2003

CI

Cl

A Plus Connect, L1LC - a Ci
A Pius Connection, LLC ClI
A+ Commurnications, Inc. CI

A-1 Mobile Technologies, Inc.-

A CI

A-Tech Telecom, Inc. Reneg (I

A-Tech Telecom, Inc. L 9% 1
A-Tech Telecom, Inc, CI
AA Telecom CI

AAA Reconnect, Inc. - Initial CI
ABC Connect - Reneg CI

ABC Telcom, Inc. - Reneg I

ABC Telcom, Inc. dba
homefone

ACCESS Integrated Networks,
Inc. cI

Ci

clelrlelnrliis

PrRioimin

Cert Effective
Info In States

AL FL GA KY LA M5 NC 5C
TN

AL FL GA KY LA MS NC &C
T

AL FL. GA KY LA MS NC SC
™

NC

AL FL.GA KY LA MS NC SC
TN
AL FL GA KY LA MS NC SC
TN
AL FL GA KY LA MS NC SC
TN
AL FL GA KY LA MS NC SC
TN
AL FL GA KY LA MS NC 8C
TN
AL FL GA KY LA MS NC SC
TN

KY

AL FL GA KY LA MS NC SC
TN

FL

AL FL GA KY LA MS NC 8C
TN
AL FL GA KY LA MS NC sC
™
AL FL GA KY LA MS NC SC
TN
AL FL. GA KY LA MS NC SC
™

http://épr.bellsouth.con'l/ clec/docs/all_states/index7.htm

roleiagl

RIsiTlulvi

Effective
Date

01/02/2001

12/13/2002

07/04/2003
08/21/2003

08/29/2001
05/16/2002
11/05/2001
02/01/72001%
08/05/2002

12/29/2000

01/09/2003

08/06/2000
04/02/2004
02/12/2002
10/1772001
01/18/2003

02/17/72000

Web Page supported for use with Internet Explorer

N

woix v

Posted
Date

1170472002
05/22/2005

Oh5/22/72005
G7/2772003

02/17/2003
04/22/720602
03/04/2002
03/04/2002
02/09/2002
07/15/2002
06/27/2004
03/04/72002
03/07/2004
03/04/2002
03/04/2002
05/22/72005

06/13/2004

9/15/2005



Granite-GA Adoption of Level

3

Phone Paging

Greenville Telephone Services

Reneg
Gulif Coast 2005 ICA

Gulf Coast States
Telecommunications, Inec.
{Active) {(10-31-00)

Gulf Coast Telecom, Inc.

Gulf Coast Utilities Reneg

Gulf Coast Utilities, Inc.

GulfPines Communications,
Inc. - Renego

GulfPines Communications,
LLC - 2005

HIN Telecom, Inc. (Active)
{09-:3-00)

Harbor Communications
Interconnection Agreement
Hargray of Georgia, Inc, -
Renegotiation

Hargray of Georgia, Inc.
Hargray

Hargray, Inc. - §C

Hart Interconnection
Agreement

Hayneville Fiber Transport,
Inc.

Heritage Technologies FL
Agreement

High Tech Communications -
Initial

Holman Moneyman Finance
Co. Inc. B.B.A E-2 Phone
Holman Moneyman Finance
Co., Inc. dba E-Z Phone
Hoit & Company (I} -
Renegotiation

Holt & Company(i) - Initial

Home Phone Services, Inc ~
2002

Home Phone Services, Ing
{Active)

Home Phone Services, Inc. ~

2005 Renegotiation

Home Phone of Kentucky L1LC -

Initial
Home Telecom, LLC - ICA

Home Town Telephone, LLC.

Home~Phone L.L..C.

Gray Florida Heldings Inc dba
Graylink Wireless and Porta-

BellSouth Signed CLEC Contracts

CI

CI

I

I

CI

CI

CI

CI

CI

CI

Cc1

CI

Cl

CI

CI

CI

I

CI

CI

<l

CI

CI

CI

<l

Ci

CI

CI

CI

CI

CI

CI

GA

FL. GA

MS

AL FL GA KY LA MS NC SC
TN

AL FL GA KY LA MS NC SC
TN

FL

LA

AL FL GA KY LA MS NC SC
TN
AL FL GA KY LA MS NC SC
™
AL FL GA KY LA MS NC 5C
TN
AL FL GA KY LA MS NC 5C
TN

AL FL

GA

GA

AL FL GAKY NCSCTN
sC

GA

AL

FL

AL FL GA KY LA M5 NC 5C
TN

8C

sC

AL FL GA KY LA MS NC 5C
TN
AL FL GA KY LA MS NC SC
TN

AL GA
AL GA
Al GA
KY

sC

FL

AL FL GA KY LA M5 NC SC
TN

http://cpr.bellsouth.com/clec/docs/all_states/index7.htm

12/07/2002
01/01/2003

03/12/2002

06/24/2005
11/01/2000

06/11/2003
09/13/2001

04/23/2003

09/04/2001

05/22/2005

09/13/2000

01/31/2002
01/15/2004
06/21/2003
09/04/2001
06/21/2003
10/17/2001
06/11/2003
12/03/2001
07/24/2002
07/20/2001
08/21/2003
03/07/2003
06/19/2001
09/14/2002
11/30/2000
05/20/2005
10/29/2003
01/19/2005
03/04/2004

08/31/2001

Page 19 of 45

09/19/2004
02/17/2003

03/04/2002

05/29/2005
0770872002

01/11/2004
10/30/2001
05/22/2005
05/22/2005
05/15/2005
03/04/2002
01/23/2005
09/11/2005
10/19/2003
03/04/2002
10/24/2064
10/30/2001
01/02/2005
12/10/2001
11/28/2004
10/30/2001
07/27/2003
05/15/2005
04/01/2002
12/12/2004
04/08/2002
04/24/2005
10/01/2003
07/31/2005
67/04/2004

03/04/2002

9/15/2005
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Orfando Telephone Company, cI
Inc. 4Q20062

Crlande Telephone Company, cI
Inc.

P & S Quick Connect - Resale CI

PBT Cominunications, Inc.

Reneg 1

PBT Cemmunications, Inc. CE
PCB Communications, Inc. cI
Reneg.

PCB Communications, Inc. CI
PNG GA (2003) CI
PNG Florida {2003) CcI
PNG KY (2003} CI
PNG Telecomm. CI
PNG Telecommunications CI
PROFITLAB, Inc. CI

PUBTEL - 2Q04 without frozen
New CLEC

PaeTec CE

PaeTec Communications, Inc
2003 Agreement

PageStar Renegotiation CI

cI

CI

Pan American Telecom,
Incorperated (fka cI
PanAmerican
Telecommunications, Inc.)
Paramount Communications
Inc.

Paramount Communications,
Inc. - Reneg Agreement 2003

Parker FiberNet CI
Parker FiberNet, LLC 2003

CI

CI

Renegotiations ¢
Pathnet, Inc. (Pathnet cI
Operating, Inc.)

Peopile First Sales - Initial CI

Personal Paging Systems, Inc. CI

Phantom Networks CI
Phone Club Carporation - 200561
Renegotiation

Phone Club Corporation CI
Fhone Home, Inc. Reneg L ¢
Phone Home, Inc. CI
Renegotiation

Phone Link Interconnection c1

Agmt

Phone Reconnenct of America, <

FL

Fi

AL FL GA KY LA MS NC 5C
TN
AL FL GA KY LA MS NC SC
i1}

sC

AL FL GA KY LA MS NC SC
TN

LA
GA
Fi

KY

FL GA KY NC

AL FL GA KY LA MS NC 5C
™

Fi 8C
FL |
Fi.

FL

FL

AL FLGAKY LA MS NC SC
TN

AL FL GAKY LA MS NC SC
TN
AL FL GA KY LA M5 NC SC
™

GA

GA

AL FLGAKY LA MS NC SC
™

MS TN

Al FL GA KY LA MS NC SC
TN

FL
FL
FL
AL

AL

AL FL GA KY LA MS NC SC
TN

AL GA LA NC TN

http://cpr.bellsouth.com/clec/docs/all states/index7.htm

05/21/2003
04/23/2001
05/12/2005
03/19/2003
02/21/2000
11/30/2002
12/04/2000
01/16/2004
01/16/2004
01/16,/2004
05/07 /2004
06/11/2001
0172472001
02/06/2005
06/07/2001
05/31/2003
11/01/2002

06/02/20062

05/03/2001

05/11/2003
10/02/2001
08/15/2003

- 06/20/2000

02/21/2004
G1/22/2001
07/30/2001
04/16/2005
08/28/2002
01/04/2003
03/01/2001
03/12/2001

06/25/2001

Page 31 of 45

08/07/2005
07/15/2002
5/15/72005
02/29/2004
10/30/2001
05/05/2003
10/30/2001
12/31/2003
12/31/72003
01/15/2004
08/05/2004
07/15/2002
10/30/2001
04/24/2005
131/05/72002
12/0572004
0z/17/2003

08/12/2002

03/04/2002
a5/05/206G3
02/23/2003
07 /0372005
03/04/2002
02/01/2004
03/04/2002
10/3G/2001
03/27/2005
10/03/2004
02/27/2005
Q4/29/2002
03/04/2002

03/064/2002

9/15/2005
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Welcome to Spirit Telecom - Enjoy Our New Look and Feel

- September 15, 2005

Home

Internet Services

Technical Support

Value-Added Services

& AIN Services

Telecom YoIP Program

VolP Training

Are you loaking for a VoIP solution for your business?

Independent Telephone |

Internet Services

Wholesale ISP Pa"ogram

Want to provide Internet & web services in your area? Don't go it alone. We can
enable you to become an ISP or improve on your existing Internet services through
our comprehensive Licensee Program.

VISP Program

If you are not ready cor desire to become a facilities-based ISP -- to invest the capital,
build the backbone, maintain a network, employ the staff, battle the hackers,
spammers and cempetition -- our VISP Program is the solution for you.

Products & Services

Internet Equipment - Need equipment? We offer competitive pricing on several
brands of equipment needed to provide dial-up to high-speed Internet connections.

Online Training - E-Clasroom, our web-based training service allows customer to
take courses online ranging from business and computer skills to programming and
electronic engineering.
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E-maii Services - We can provide multiple E-mail addresses for any and all Domain
Names you control. You can forward aliases to your E-mail address or configure your
account to reply automatically. For DSL and Dial-up Internet services, we include 8 E-

mail addresses per account as well as Spam & Virus blocking through our relationship
with an industry leader, Postini Mail services.

Retail Dial-Up & DSL - We offer various affordable plans for Dial-up & DSL Internet
service in the following locations in South Carolina: Columbia,
Greenvilie/Spartanburg, Charleston, Florence. Also available in the following locations
outside South Carolina: Chariotte, NC, Augusta, GA, Savannah, GA

Each plan includes: 8 e-majl addresses, Web-based E-mail Access, 20 MB Personal
Web Space, 24/7 Technical Support, Spam & Virus Blocking.

Web Hosting - Our Web Services department provides numerous hosting plans,
atong with the option of including FrontPage extensions on any site.

Domain Name Registration & Services - One of the most powerful innovations of
the World Wide Web is that anyone can launch and maintain web sites that are
accessible to the entire world,

Content Filtering - We offer a comprehensive service for filtering out adult content,
hate speech and other undesirable web pages while surfing the web via a browser,

Spam & Virus Blocking - When you open an account with us, you will automatically
have all your e-mail scanned for Spam (unsolicited commercial advertising) and
viruses that may be attached to messages. Through our partnership with Postini, an
industry leader in e-mail blocking sarvices, you wiil have a log-in to get to your
blocking Message Center and can delete or deliver any suspicious messages that get
quarantined. You can also create lists of acceptable addresses to allow through to
your in bex.

Wholesale ISP Program
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Want to provide Internet & web services in your area? Don't go it alone, Spirit
Telecom can enable you to become an ISP or improve on your existing Internet
services through our comprehensive Licensee Program.

Our program has helped more than 80 companies launch and support a full-range of
Internet and Web services, and that has allowed them to increase customer foyalty
and attract new customers. By partnering with us, you will have everything you need
to become an ISP or even upgrade your existing service with a minimum of
investment and complication.

Our Licensee Program

From design to planning to implementation & support, we are there from beginning to
end. When you become a Licensee, you get 24/7 technical support for your staff and
your customers, total engineering support and 24/7 network menitoring, a dedicated
account manager as well as the abilities to offer Internet, e-mail, web and other
vaulable add-on services easily.

With Spirit Internet, you get all the benefits of our national network without the
expense, and all of our services are provided in the background so your service can
be totally branded as your own. In addition, you are provided with access to a
Licensee Intranet for task requests, technical resources and information, and every
spring we host an annual client meeting to bring together all of our clients for a few
days of information, fun and brainstorming

A Complete Solution

Qur wholesale ISP program service allows customers all over the United States to
service residents, businesses, government agencies and universities, Simply stated,
Spirit Telecom has put together all of the ingredients required for you to provide
Internet services.

& 2005 Spirit Tetecom, LLE - all rights reserved

Page3 of 3



